Delanie Isaacs, MA, LPCC
6058 Montgomery Road - Cincinnati, OH 45213 - (513) 739-9255

Financial Agreement and Authorization To Charge Credit Card-Couples

* Payment in the form of cash, check or Ivypay is due at the time of service. My current fee for couples
counseling is $200 per 55 minute session, and $325 per 90 minute session.
* Insurance policies are contracts between you and your insurance company. I provide you with a Superbill
to assist in obtaining reimbursement for any out-of-network benefits.
* Any phone conversation over 5 minutes will be charged at a prorated fee based on $200/hour. This is not
covered by your insurance company.
* Any appointments scheduled but not kept, as well as any appointments cancelled within 24
hours of scheduled time will be charged at the full fee of $200. This is not covered by your
insurance company. I will charge this amount to your credit card via Ivypay at the time of the
missed appointment.
* I authorize Delanie Isaacs, LPCC, to charge my card for office charges.
* I understand that if my credit card does not accept the charge, I will immediately make the payment to

the practice.
* I understand that I may cancel this authorization at any time, but by doing so, I acknowledge
that the balance owed will be due & paid in full.
* I acknowledge that credit card transactions could be linked to Protected Health Information.
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